Business Continuity Connection How to

Remote Desktop + Remote Desktop Custom Options
Windows Guide

Click the start icon located at the bottom left hand corner and will look like this:

When the menu appears start type “remote desktop” you don’t need to click anyway just start
typing. This will search your programs for this app. When you see the below please click it:

All  Apps Documents ~ Web More ¥ for
Best match
A, Remote Desktop Connection L
»¢
App ¢
Apps .
Remote Desktop Connection
% Remote Access Management > App
Remote Desktop >

Once click windows will open the Remote Desktop App

& Remote Desktop Connection - X

Remote Desktop
» Connection

Computer: ‘Example: computer.fabrikam.com ~

User name:  None specified

The computer name field is blank. Enter a full remote computer
name.

v Show Options Help




If you are using the Remote Desktop Option and not the custom then you will need to enter “RDP”
as a computer name as shown below. If you are using the Custom option please enter the name
which would have been provided to you

!;.Remote Desktop Connection - X

Remote Desktop
~»% Connection

Computer: ‘RDP‘ v

User name:  None specified

You will be asked for credentials when you connect.

I ~ ) Show Options I Help

Next click on the “Show Options” drop down

There are 5 Tabs as shown below, apart from the “Computer” field all other option from both
Remote Desktop and Custom option will be the same. Please replicate the options in the following
images

A Remote Desktop Connection - X

Remote Desktop
»¢ Connection

General Display Local Resources Experience Advanced

Logon settings

. . Enter the name of the remote computer.

=

Computer: RDP v

User name:  wecox\Usernamel

You will be asked for credentials when you connect.
D Allow me to save credentials

Connection settings

Save the current connection settings to an RDP file or open a
saved connection.

Save Save As... Open...

= Hide Options Help




Display Tab

& Remote Desktop Connection -

_| Remote Desktop
»¢ Connection

General Display Local Resources Experience Advanced
Display configuration

Choose the size of your remote desktop. Drag the slider all the
way to the right to use the full screen.

Small ' Large

Full Screen
D Use all my monitors for the remote session
Colors

Choose the color depth of the remote session.
@ High Color (15bit) ~

Display the connection bar when | use the full screen

~ Hide Options Help

Local Resources

& Remote Desktop Connection =

bi Remote Desktop
»* Connection

General Display Local Resources Experience Advanced

Remote audio
B Configure remote audio settings.

Settings...

Keyboard
= Apply Windows key combinations:

Only when using the full screen v
Example: ALT+TAB

Local devices and resources

J Choose the devices and resources that you want to use in your
ﬁ‘j remote session.

[ Printers [] clipboard

More...

- Hide Options Connect Help




To ensure you are able to use programs like skype (Video & Audio) follow the below:

From the Local Resources Tab click “Setting...” and make sure the setting are as below.

& Remote Desktop Connection X

Remote Desktop
»* Connection

Remote audio playback
@ Play on this computer
O Do not play
() Play on remote computer
Remote audio recording
- (®) Record from this computer

T O Do not record

From the Local Resources Tab click “More..” and make sure the setting are as below.

& Remote Desktop Connection x

Remote Desktop
»* Connection

Local devices and resources

Choose the devices and resources on this computer that you want to use
in your remote session.

[[Jsmart cards or Windows Hello for Business
Ports
i|_|Drives
¥4 Video capture devices|
Integrated Webcam
Dewces that | plug in later
‘DO[hB!’ supported Plug and Play (PnP) devices

conce

Experience

‘:. Remote Desktop Connection - X

Remote Desktop
»* Connection

General Display Local Resources Experience Advanced
Performance

. Choose your connection speed to optimize performance.

N /' Modem (56 kbps) | v

Allow the following:

[] Desktop background

[]Font smoothing

[] Desktop composition

D Show window contents while dragging
[]Menu and window animation

[Jvisual styles

Persistent bitmap caching

Reconnect if the connection is dropped

4 Hide Options Help




Advanced

& Remote Desktop Connection - X

| Remote Desktop
»>¢ Connection

General Display Local Resources Experience Advanced

Server authentication

A Server authentication verifies that you are connecting to the
intended remote computer. The strength of the verification
required to connect is determined by your system security policy.

If server authentication fails:

Warn me |~

Connect from anywhere

» Configure settings to connect through Remote Deskiop Gateway
when | am working remotely.

Settings...

= Hide Options Help

On Tab “Advanced” under the section “Connect from anywhere” Click “Settings..”

& rD Gateway Server Settings X

Remote Desktop
»¢ Connection

Connection settings
(O Automatically detect RD Gateway server settings
@ Use these RD Gateway server settings:

Server name: gateway.w-e-cox.com

Logon method: Allow me to select later v

Bypass RD Gateway server for local addresses

(O Do not use an RD Gateway server

Logon settings
User name: None specified

You will be asked for credentials when you connect to this RD Gateway
server.

Use my RD Gateway credentials for the remote computer

Click “Ok” and then click connect.



You will be prompted to enter your password at this point

Windows Security X

Enter your credentials

These credentials will be used to connect to RDP.

wecox\Username

I:l Remember me

More choices

oK Cancel

You will now be connected to your remote desktop session.

If there are any errors at this point please go back through the step to ensure you have all the
correct details, if you are still getting errors please contact IT support.



MAC OS Guide
First you will need to download “Microsoft Remote Desktop” from the following link:

https://apps.apple.com/gb/app/microsoft-remote-desktop-10/id1295203466?mt=12

once download and opened the app will look like this:

First, we need to add the gateway link

Click on the Cog icon drop down as shown below and click “Preferences”



https://apps.apple.com/gb/app/microsoft-remote-desktop-10/id1295203466?mt=12

Click on the “+” icon drop down as shown below and click “Add PC”

Enter the details as shown below

If you are using the Remote Desktop Option and not the custom then you will need to enter “RDP”
as a PC name as shown below. If you are using the Custom option please enter the name which
would have been provided to you

Click “Add” and you will now see the connection on the front page:



Double click on the image and you will be connect to your remote desktop connection.

If there are any errors at this point please go back through the step to ensure you have all the
correct details, if you are still getting errors please contact IT support.



